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Gen er a l  Com m en t s 

 

Overall the m ajority of candidates at tem pted all of the quest ions on 

this paper.   

Candidates st ruggled m ost  in answering quest ions 2e, 3, and 5c.  

Candidate responses for the rest  of the paper was largely determ ined 

by their  st rengths in term s of subject  knowledge.  Again as in 

previous series knowledge and understanding of both cognit ive and 

social was evidenced equally in candidates’ answers.   

Candidates coverage of studies and research evidence within this 

exam inat ion paper was generally sound. There was som e confusion in 

term s of Milgram ’s Experim ent  10 as som e candidates did not  know 

accurately the procedural knowledge and at  t im es were not  able to 

different iate this with his or iginal research.  I n term s of areas on the 

specificat ion which ident ify different  studies candidates would benefit  

from  having accurate knowledge of the differences between them .  

The m ajority of candidates were able to fully grasp the different  

theoret ical areas assessed on this paper.  Candidates were able to 

apply their  knowledge of these well;  however this did seem  to be 

st ronger within the cognit ive side of the paper.   

Candidate’s use of the scenarios in their  answers again caused 

problem s for som e, especially in the sm aller quest ions.  When the 

scenario was em bedded within answers candidates fulfilled the 

requirem ents of the quest ion and accessed full m arks.  Quite a few 

candidates did provide generic answers which lim ited the m arks that  

they could gain, especially in the sm aller quest ions.  Candidates 

would have befit ted from  applying their  answers clearly to the 

scenario provided in the quest ion st im ulus. 

For som e candidates there does seem  to st ill be an issue with 

st rengths and weaknesses.  For the m ost  part  these have been 

get t ing st ronger throughout  the exam inat ion series, however 

candidates would st ill benefit  from  leaning theses accurately.  At  

t im es generic answers were provided which did not  incorporate 

enough accurate knowledge about  the study to clearly know which 

study they were providing a st rength and weakness for.   

Use of conclusive statem ents within longer quest ions did show som e 

clear understanding of the taxonom y of the paper.  I f included within 

candidate answers they were generally concise and accurate.  

 

 



 

Based on their  perform ance on this paper candidate are offered the 

following advice:   

 

 Candidates need to know all of their  studies accurately in term s 

of content .   

 

 Coverage of all areas within the specificat ion especially key 

theories needs to be fully incorporated into candidates learning.  

 

 Candidates need to pay careful at tent ion to not  only the 

taxonom y within a quest ion but  the quest ion requirem ents.  For 

exam ple, if the quest ion asks for reference to a scenario then 

candidates need to include this within their answer to access 

the m arks. 

 

 Som e candidates provided answers in term s of the levels based 

quest ions that  showed an awareness of the necessary skills. 

Candidates need to cont inue to develop this in term s of 

balance/ judgem ent /  conclusions and reasoned chains or 

argum ents that  m ay be required from  a quest ion.   

 

 

 

 

 



 

Com m en t s on  I n d iv id u al  Qu est ion s 

 

Qu est ion  1 ( a)  

Qu est ion  I n t r od u ct ion  

Most  candidates at tem pted this quest ion dem onst rat ing an 

understanding of Milgram ’s procedure for Experim ent  10.  The 

m ajority of candidate focused on providing answers which overlapped 

with Milgram ’s or iginal laboratory experim ent , usually after providing 

contextual knowledge of his experim ent  10.   

Ex am in er  Tip  

Candidates would have befit ted from  knowing the differences 

between Experim ent  10 and Milgram ’s or iginal laboratory experim ent  

-  referencing Bridgeport  or other key m aterial that  indicated they 

knew the procedural elem ents of the study.   

Qu est ion  ( 1 b )  

Qu est ion  I n t r od u ct ion  

Lots of candidates at tem pted this quest ion dem onst rat ing an 

understanding of the requirem ents of st rengths of Milgram ’s 

Experim ent  10.   Candidates were at  t im es able to ident ify a 

st rength(s)  of Milgram ’s Experim ent  10 and just ify their  st rength(s)  

for a second m ark.  Som e candidates provided answers that  did not  

focus on Experim ent  10, instead providing st rengths of Milgram ’s 

laboratory study -  specifically in term s of it  being carr ied out  in a 

laboratory.    

Ex am in er  Tip  

Candidates would benefit  from  ensuring that  their  answers are 

focused in term s of ident ificat ion m arks to the correct  study being 

asked about .     

Qu est ion  2 ( a)  

Qu est ion  I n t r od u ct ion  

Where candidates used the scenario appropriately, they were able to 

achieve both m arks for this quest ion.  Som e candidates did not  

accurately state both the independent  and dependent  variables within 

their  answers. A few candidates did not  understand what  a non-

direct ion hypothesis was.  



 

Ex am in er  Tip  

Candidates need to focus on the direct ion of the hypothesis asked for 

in addit ion to providing an accurate dependent  and independent  

variable within their  answers.   

Qu est ion  2 ( b )  

Qu est ion  I n t r od u ct ion  

The m ajority of candidates were able to calculate the correct  m ean 

for the data in the scenario.  A m inority of candidates did provide an 

answer for the m edian and not  the m ean. A few candidates did show 

calculat ions of the m ean which were worked out  inaccurately.  

Ex am in er  Tip  

Candidates m ust  ensure they check their  calculat ions carefully to 

avoid losing m arks.   I n addit ional candidates would benefit  from  

knowing clear differences between their m easures of cent ral 

tendency.  

Qu est ion  2 ( c)  

Qu est ion  I n t r od u ct ion  

Lots of candidates provided an accurate definit ion of the m ode.  At  

t im es a few candidates did st ruggle to provide a definit ion which was 

specific to the m ode.  Som e candidates provided answers for other 

m easures of cent ral tendency, m ainly the m edian.  A few candidates 

did clar ify their  answers with exam ples which was not  necessary for 

this 1 m ark quest ion -  however did add clar ity to som e of their  

responses.    

Ex am in er  Tip  

Candidates need to m ake sure that  they know accurate definit ions for 

key term inology covered in the specificat ion.  

Qu est ion  2 ( d )  

Qu est ion  I n t r od u ct ion  

 

Candidates answered this quest ion well;  there was sufficient  evidence 

of candidates being able to interpret  the inform at ion to produce an 

accurate and correct ly labelled graph.  Not  all candidates drew a bar 

chart  as the quest ion inst ructed.  For 3 m arks candidates had to 

provide an appropriate t it le, the accuracy of which did vary across 

answers provided.  A second m ark was awarded for labelling the axes 

correct ly, this like the t it le varied in accuracy across candidates 



 

responses.   The final m ark was for the correct  plot t ing of the data;  

m ost  candidates did this well.   

Candidates generally m ade good use of the graph paper which m ade 

answers easier to plot .  Very few candidates did not  at tem pt  at  least  

part  of this quest ion;  som e candidates provided histogram s which 

were not  credible.   

Ex am in er  Tip  

Candidates would benefit  from  focusing on labelling the axes of their  

graphs accurately.    

Qu est ion  2 ( e)  

Qu est ion  I n t r od u ct ion  

Most  candidates at tem pted this quest ion with som e success in term s 

of the skill requirem ents.  The quest ion asked for two cont rols that  

the researcher needed to consider during planning -  one m ark for 

each cont rol was awarded for ident ificat ion of the cont rol in relat ion 

to the scenario and a second m ark per cont rol for just ificat ion of their  

choice.  Som e candidates ident ified cont rols already in place from  the 

scenario which lim ited the m arks they were awarded.  There was 

evidence of an understanding of cont rols in the experim ent  which 

dem onst rated an awareness of standardising procedures for the 

scenario however j ust ificat ions of these cont rols were not  always 

evident  or clear.  A few candidates provided generic answers not  

focused on any elem ent  of the scenario which was necessary for the 

quest ion requirem ents.   

Ex am in er  Tip  

Candidates need to m ake sure they focus their  answers on the 

scenario in term s of ident ificat ion and just ificat ion of their  answers.   

Qu est ion  3  

Qu est ion  I n t r od u ct ion   

Som e candidates produced accurate and well developed answers 

focusing on evaluat ing social power theory as an explanat ion of 

obedience.  These answers provided understanding of social power 

theory referencing reward power, expert  power am ongst  others.  

These answers at  t im es displayed a well-developed and logical 

evaluat ion incorporat ing com parisons with other theories, support ing 

and cont radict ing evidence, am ongst  other statem ents.  Som e 

candidates did not  always show an awareness of com pet ing 

argum ents which resulted in an im balanced argum ent .  The quest ion 

specifically asked for an evaluat ion of social power theory as an 



 

explanat ion of obedience which was not  always clear within som e 

candidate’s answers.   

Som e candidates focused on describing the Social Power Theory but  

without  reference to any evaluat ive elem ent , which was necessary for 

this quest ion. There were for som e inaccuracies in social power 

theory which resulted in only a few candidates achieving Level 4.  I n 

a m inority of cases candidates provided answers for agency theory, 

social im pact  theory and conform ity.  Conclusions for som e were not  

always evidenced or clear which again lim ited what  candidates could 

achieve.   

As a level based quest ion it  is im portant  to note that  an A01/ A03 

response was required which needed to show an equal em phasis 

between knowledge and understanding versus assessm ent  and 

conclusion.  Those candidates who scored highly on both skills were 

able to dem onst rate accurate and thorough knowledge and 

understanding of social power theory.  This A01 knowledge was 

displayed in a well-developed assessm ent  containing logical chains of 

reasoning throughout  the candidates answer, not  just  in the second 

part .  This therefore allowed these candidates to dem onst rate an 

awareness of the significance of com pet ing argum ents throughout  

their  answer, allowing them  to provide a balanced judgem ent .  

Ex am in er  Tip  

Candidates would benefit  from  a clear understanding of social power 

theory in term s of obedience.  This would then allow candidates to 

apply both skill elem ents with accuracy and developm ent .  

Conclusions for som e would also support  answers in providing a 

balanced conclusion.  

Qu est ion  4  

Qu est ion  I n t r od u ct ion  

 

Candidates answered this quest ion well showing a good 

understanding of the requirem ents of the quest ion and scenario.  

Candidates who were awarded higher m arks provided answers with 

appropriate descript ion of a procedure in relat ion to the scenario;  

m aking clear links to interference tasks.  These interference tasks 

were often well explained with exam ples provided to clar ify candidate 

answers.  Answers which did not  meet  full quest ion requirem ents did 

not  provide an interference task or did not  m ent ion baseline 

m easurem ents for exam ple.  A few candidates provided answers 

which did not  reference any links to the scenario, as an A02 quest ion 

this is a requirem ent  that  needed to be em bedded within candidate 

answers.      



 

Ex am in er  Tip  

Candidates need to ensure that  they write in enough depth for a 4 

m ark answer.  I n term s of this quest ion clear reference to the 

scenario was needed for successful answers.  

Qu est ion  5 ( a)  

Qu est ion  I n t r od u ct ion  

The m ajority of candidates were able to calculate the correct  m ean 

for the data in the scenario.  A m inority of candidates did provide an 

answer for the m edian and not  the m ean. A few candidates did show 

calculat ions of the m ean which were worked out  inaccurately.  

Ex am in er  Tip  

Candidates m ust  ensure they check their  calculat ions for m istakes 

and ensure that  correct  in order to ensure m arks are awarded.   

Qu est ion  5 ( b )  

Qu est ion  I n t r od u ct ion  

The m ajority of candidates were able to calculate the correct  rat io for 

the data in the scenario.  A m inority of candidates did not  provide an 

answer that  was in a rat io form at .   A m inority of candidates did not  

at tem pt  to answer this quest ion.   

Ex am in er  Tip  

Candidates m ust  ensure they are aware of all the m athem at ical 

requirem ents of the specificat ion.   

Qu est ion  5 ( c)  

Successful candidates were able to ident ify a st rength/ weakness of 

volunteer sam pling technique used by Shiya in her research.  These 

candidates went  onto just ify their  answers in term s of the quest ion 

requirem ents for addit ional m arks.  Candidate answers for the 

st rength often focused for exam ple on volunteer part icipants choosing 

to take part  in studying the features of a building which they went  

onto just ify for a second m ark.  For som e candidates their  answers 

were generic and did not  m ent ion any elem ents of Shiya’s study in 

their  answers.  A few candidates did not  focus on the volunteer 

sam pling technique within their  st rengths and weaknesses -  select ing 

other evaluat ive sam pling or m ethodological points.  

Ex am in er  Tip  

Candidates need to m ake sure they focus their  answers on the 

scenario when asked to do so by the quest ion  



 

Qu est ion  6 ( a)  

Qu est ion  I n t r od u ct ion  

Candidates at tem pted this quest ion in term s of Bart let t ’s (1932)  War 

of the Ghosts study, focusing on procedural elem ents.  Answers 

focused on m any areas of the study with the m ost  popular including 

serial reproduct ion, repet it ion of the story after several days, weeks, 

m onths and years and the actual story.  Som e candidates provided 

accurate answers which allowed them to access all 4 m arks.  A few 

candidates provided aim s, results, and conclusions within their  

answers which were not  credible.  Were candidates st ruggled was in 

term s of the accuracy of som e of their  points and providing 

procedural descript ions which were not  part  of Bart let t ’s study. A 

m inority of candidates confused this classic study with other studies 

on the course.   

Ex am in er  Tip  

Candidates need to focus on learning classic studies accurately to 

ensure that  they have access to all m arks within a quest ion.   

Qu est ion  6 ( b )  

Qu est ion  I n t r od u ct ion  

Most  candidates at tem pted this quest ion producing good answers in 

term s of both skill requirem ents.    Som e candidates were able to 

access A01 m arks showing an understanding of st rengths and 

weakness of Bart let t ’s (1932)  War of the Ghost  study.  Answers 

focused on m any elem ents of the study including applicat ion, lack of 

standardised cont rols and replicat ion issues.  Weaknesses were 

generally answered bet ter than st rengths.  A few candidates did not  

provide enough clar ity for A01 m arks in term s of providing knowledge 

from  Bart let t ’s (1932)  War of the Ghost  study to then go onto just ify 

their  answer;  however in m ost  cases candidates could st ill access 

their  A03 m ark if relevant .   There were inaccuracies carr ied across 

from  6a within the A01 part  of candidate responses which did lim it  

the quality of their  answers.  A few candidates provided generic 

st rengths and weaknesses which were not  credible.   

Ex am in er  Tip  

Candidates need to ensure that  their  st rengths and weaknesses have 

clear ident ificat ion A01 within them  to allow for accurate just ificat ion 

of their answers.  

 

 



 

Qu est ion  7  

Qu est ion  I n t r od u ct ion   

Many candidates produced accurate and well developed answers 

focusing on evaluat ing Atkinson and Shiffr in’s (1968)  m ult i- store 

m odel of m em ory. The st ronger answers provided an understanding 

of the m ult i-store m odel in term s of STM, LTM and sensory store -  

providing accurate knowledge and understanding of each area.  These 

answers som et im es displayed a well-developed and logical evaluat ion 

incorporat ing support ing evidence from  both laboratory and case 

studies, alternat ive explanat ions of m em ory and applicat ions.  For 

st ronger answers these were shown through logical chains of 

reasoning through the candidates work.  Som e candidates did not  

always show an awareness of com pet ing argum ents which resulted in 

an im balanced argum ent .  The quest ion specifically asked for an 

evaluat ion of Atkinson and Shiffr in’s (1968)  m ult i- store m odel of 

m em ory and in doing so candidates did at  t im es  provide an 

awareness of com pet ing argum ents within their  answers, result ing in 

a balanced conclusion.   

Conclusions within m any candidate answers showed an awareness of 

the st rengths and weaknesses of the m odel -  often taking this further 

through present ing this in a balanced way.  A few candidates focused 

solely on describing Atkinson and Shiffr in’s (1968)  m ult i-store m odel 

of m em ory or describing an alternat ive m em ory m odel. I n addit ion 

som e candidates did provide logical chains of reasoning within their  

answers through the use of st rength and weaknesses throughout  -  

however A01 knowledge and understanding did lapse in som e 

answers.  

As a level based quest ion it  is im portant  to note that  an A01/ A03 

response was required which needed to show an equal em phasis 

between knowledge and understanding versus assessm ent  and 

conclusion.  Those candidates who scored highly on both skills were 

able to dem onst rate accurate and thorough knowledge and 

understanding of Atkinson and Shiffr in’s (1968)  m ult i-store m odel of 

m em ory.  This A01 knowledge and understanding was displayed in a 

well-developed assessm ent  containing logical chains of reasoning 

throughout  the candidates answer, not  just  in the second part .  This 

therefore allowed these candidates to dem onst rate an awareness of 

the significance of com pet ing argum ents incorporat ing both skill 

elem ents throughout  their  answer, enabling them  to provide a 

balanced conclusion.  

Ex am in er  Tip  

Candidates would benefit  from  providing accurate knowledge and 

understanding of the m odels of m em ory which incorporate coherent  

chains of reasoning throughout  their  answers and not  just  in the 



 

second half.  This would allow candidates to easily dem onst rate an 

awareness of com pet ing argum ents and provide a balanced 

conclusion.  

Qu est ion  8  

Qu est ion  I n t r od u ct ion  

Many candidates began their  answer with a br ief overview of what  the 

quest ion focused on, set t ing the scene for their essays in term s of 

m inority influence being a m eans for the shop owners to change the 

behaviour of people dropping food waste.   Lots of candidates  

em bedded within their  answers m inority influence knowledge and 

understanding in term s of consistency, flexibilit y, am ongst  others. 

These were often used in term s of the scenario -  although not  always 

developed for som e;  this did show at  t im es clear integrat ion for m ost .  

Several candidates m ade no reference to the scenario in their  answer, 

providing an evaluat ion of m inority influence.  A m inority of 

candidates did not  at tem pt  this quest ion.   

Candidates were at  t im es successful in linking their  knowledge of 

m inority influence to the context  in term s of knowledge and 

understanding of m any areas.  Clearer answers provided linked 

elem ents of the scenario within their answers although there was a 

lack of explicit  use of knowledge of som e key social influence term s 

within scenario applicat ion.  

A few candidates were able to provide in their  answers m ost ly 

coherent  chains of reasoning leading to a conclusion being presented 

of whether m inority influence could or could not  change the 

behaviour of the people.  For a m inority this grasp of com pet ing 

argum ents was shown in them  challenging social influence as a way 

of changing the behaviour -  for these candidates if conclusions were 

balanced higher level bands were awarded.   

As a level based quest ion it  is was im portant  to note that  an 

A01/ A02/ A03 response was required which needed to dem onst rate an 

equal em phasis between knowledge and understanding versus 

applicat ion, evaluat ion and conclusions within their  answers.  Those 

candidates who scored highly on all three skills were able to 

dem onst rate accurate and thorough knowledge and understanding of 

the social influence. This knowledge was then supported through 

sustained applicat ion of relevant  evidence from  the context  of the 

shop owners. This allowed candidates to dem onst rate the abilit y to 

integrate and synthesise relevant  knowledge.  These candidates were 

able to display a well developed and logical evaluat ion, containing 

logical chains of reasoning through their  answer which dem onst rated 

an awareness of com pet ing argum ent.  This therefore allowed for a 

balanced conclusion and level 4 m arks.  



 

Ex am in er  Tip  

Candidates would benefit  from  clearly referencing in the scenario in 

addit ion to providing clear knowledge and understanding of m inority 

influence. Candidates need to focus m ore on A03 within their answers 

in these 12 m ark quest ions in term s of providing balance -  evidence, 

alternat ive theories am ongst  other areas which are credible if applied 

correct ly.  
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